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10.0.Cemenvyyk
TepHOMINLCHKME HALIOHATLHIT SKOHOMIYHINE YHIBRpCUTET

PO3BUTOK YMIHb MDKKY/IbTYPHOIO
CNiNIKyBaHHS Yy MaOYyTHIX eKOHOMICTIB

Y cTarri poarnaganTeca npobneMy po3sUTKY BMIiHL
MIXKYRRTYDHOMO CRIAKYBAHWHA ¥ npoueci popMyaanHa
IHWOMOBHOT KOMYRIKATHBHOT KOMAETERYIT Vv MailtOyTHIX
eKOHOMICTIB. AHERIZYIOTLCHR HEOBXIAHI CTYOEHTAM BMIHHS
4na sabes3neqeHHa eekTuaHol ginosoi KoMmyrikadil,
APONCHYIOTLCA BAPABRY AN QBOMOLIHHA LA BMIHHIMU,
KmiovoBl cnoga: 4inoBa KOMYHIKaUIA, IHILOMOBHA KOMYHI~
KaTUBHE KOMMeTEeHLIR, NIHMBOCOWIORYNLTYPHA iHpopMaltin,
MOKKYALTYHE CNiAKYBaHHS.

Cemenvyk I0O.A. Pazsutne yMeHui MEeXKYABTYPHOIO
obutenns y Oygyiiux 3KOHOMUCTOB Ha 38HATHUAX 110
UHOCTPRHHOMY S3biKY

B cratee pacemarpusasoTcs npoOReMb! PaszssuTus YMeHi
MEXKYALTYIHOrO 0bweHust 8 npoyecce opMuposaHns
MHOASBLIYHOI KOMMYHUKATHBHOWN KOMIOETeHIMN. AHaRN-
BUPYIOTCH HEOOXO[NMEIE CTYACHTAM-IKOHOMUCTAM YMEeHUS
ans obecneveruns 3hHeKTUBRON DeA0BOH KOMMYHUKALIMA,
APeanaraioTCa Yyapaxnenns 7 OBAAKSHUS ITUMU yMe-
HUASAMIA.

Kmovesble crnosa: Ae/108a9 KOMMYHUKSLNS, HHOAILIYHARA
KOMMYHUKATHBHAR KOMNETeHUMS, ANHIBOCOUNOKYABTYDHAN
UHBOPMALIMS, MEXKYNLTYDHOE 0OLECHHE,

Semenchuk Yu.0. The development of cross-cultural
communication skifls of future economists during the foreign
language classes

The article deals with the problems of cross-cuitural
communication skills development in the process of forming
foreign language communicative competence. Skills
necessary for students majoring in economics to conduct
effective business communication have been analyzed,
exercises for mastering these skills have been suggested.
Key words: business communication, cross-cultural
communication,
competence, linguasociocultural information.

Ha cyuacnoMy etani posBUTKY YKpaiHCLKOTO CYCITinb-
CTBA BAXKMUBUM 33BARHHAM BHIOT HeMoBHO! IIKkoAK € dop-
MYBaHHS 1 POSBHTOK ¥ CTYIEHTIB YMiHb MIKKYIBTYPHOTO
COIIKYBaHHA, 10 € REPeAYMOBOIO IXHBOTO YCMIIUHOIO ghyH-
KUIOHYBAHHA HA PHHKY Tpari. Afe BMIHHA MiXKyALTY -
HOCO CHOLIKYBAHHA H0ZBOXAIOTh BECTH TaK 3BaHHUI Jianor
KYJALTYP Ta YHUKATU KOH(AIKTIB, HARAI0TE MOKINBICTD
MapTHepaM B3aEMOAIATH i AOMOBAATHCSA 3 (PeACTABHH-
KaMH iHITHX HAPOAIB, MEPEKOHYBATH i A0CATATH YCTXY ¥
BUPIiLIeHH] JIN0BUX NUTaH, (TXe, 3TIAHO 3 BUMOTAMY Ha-
BYa7BHO-HOPMATHBHUX AOKYMEHTIB BHKIAAaUi i HO3EMHHX
MOB 30608’ A3aH1 326e3MeYNTH MOKIIMBICTD CTYAEHTAM OBO-
JIORITH BMIHHAMH MiXKKYJLTYpHO[ koMyHikauii. Bpaxo-
BYIOUH aKTYaAbHICTD 3a3HaueHol npofaemu, MeTOI0 CTarTi
€ TIPOaHa i3yBaTH TEODETHYHI NONOKEHHA moko GopMy-

foreign language communicative '

BaHHS ¥ CTYZEHTIB YMiHb MIXKYABTYPHOTO CIIJIKY BAMHA,
BHOKDEMUTH Clielidiuni BMIHHA A1 MAUOYTHIX eKOHO-
MICTIB | 3aMIDONOHYBATH NMPAKTHYHI cnocobu ix HabyTTa.

BuminuAa MEXKYJLTYPHOTO CHIJIKYBAHHSA DORBUBATOTLCA
y nporeci GOpMyBaHHA Y CTYAEHTIB TIHFBOCOLIOKYALTYPHOI
KOMITETeHIIi, UIo € HeBil'€MHEM KOMIIOHEeHTOM JHITOMOBHOE
KOMYHIKaTHBHOI koMileTeHUIT. AHAMI3 HAYKOBO-METOANYUHOI
JiTepaTyPH MOKa3ye, IO JIHFBOCOUMIOKYIBTYPHA KOMITETEH-
Hi CKAAAAETLCA 3 KIABKOX KOMIeTeHUilT: colioaiHrBic-
THYROY, coniokyALTYPHOI i cotiansHoi [6, 13]. Ha aymky
C. 10, Hikonaesoi, couioninrBicTHYHA KOMAETEHLIA — e
37aTHICTD 3dilicHoBaTH BUOIP MOBHUX DOPM, BHKOPUCTO-
BYBaTH iX i [IepEeTBOPIOBATH BiANOBIAHC AC KOHTEKCTY, a
TAaKOK YCBIZOMJIEHHA 3B'S3KIB MiXK MOROK {MOBaMH) i
ABUNIAMH CYCTABHOIO KHUTTA; COUIOKYMLTYPHA KOMTIE-
TeHILLiA — 1€ 3AATHICTh KOPUCTYBATHCA ¥ NPOLEC CIARY-
BaHHA HAOYTUMH 3HAHHAMH PO HAUIOHAJILHO-KYALTYPHI
0cOBMMBOCTI COLIAIBHOI | MOBEHHEBOT MIOBEAIHKH HOCITB
MOBH, 4Ka BHBYAETDbCA; cOlUiaNbHa KOMIETeHLIs — UE
3EATHICTDL BCTYNIATH B KOMYHIKaTHBHI CTOCYHKHN 3 iHIHMH
JIOALMU, OpiEHTYBaTHCA Y collianpHilt cuTyawii i kepyBaTh
Heto. Lli komneteHuii, 2asHauaeTsca y 3araThbHOERpONei-
ChKMX PeKOMEHJALIAX 3 MOBHOT OCBITH, TPOHU3YIOTL YBeCh
NpouUec CHNKYBaHHS MiX TPEACTABHHKAMH PISHHX KYALTYP,
HaBIiTb TOZL, KOMH HOTO YYaCHHKH He YCBLIOMJIIOIOTD ULOTO
Bnauey (3, 13] Poskpuparo i cyTh COLIOKYILTYPHOI KOM-
netekuii, M.J1. IIncalko Haronomye Ha HeOOXiAHOCTI MO-
MOBH K (hJOPMH BUPA:KeHHA AYMOK i 3ac0o6y KOMYHiKkalii 3
OBOJOAIHHAM KYbTYPOIO KDaiHH, MOBA AKOI BUBYAETLCA,
ILJIAXOM 34CBOCHHA HOPMATUBHOL [IOBEIIHKH, XapakTepHoi
I3 HOCIIB MOBH B Di3HMX KOMYHIKaTHBEHUX CHTYaWidX [7].
Mu noremxyemocs 3 Aymkoro J1. I1. T'onoBanyyk, Aka BBa-
HAE, IO BAXAMBOIO TEPEIYMOBOIO B3aEMODO3YMIHHA ¥ MiX-
KYAbTYPHOMY IHWOMOBHOMY CHiIKY BaHHI, HOTO OCHOBOIO €
KyAbTypumil doH [4]. ToMy Ang THX, XTO BUBY2E IHO3EMHY
MOBY, BXKJIHBO HAOYTH , KyALTYPHY UYTAMBICTE”, 106 i,
1a¢ KOHTAKTIB 3 NMpeACTABHUKAMH {HIIHMX KpaiH YCIilLHO
JOMATH MIEKKYALTYPHI HEMOPO3yMIHHA, BUXOAHTH 3 KOH-
dTiKTHUX CHTYaLii, Mo30yTHCh HETATUBHKX CTEPEOTHUITIB
WIOAO AeBHWX HaLi i WaHYBATH PIAHY MOBY 1 KYALTYPY
CBOIX CIiBPO3MOBHHKIB.

Ha 3abeaneyeH A HAYKOBOTO MATPYHTA IOZO CTBOPEHHA
METOANKH (POPMYBaHHS YCIX CKNAZHMKIB MiHTBOCOHIO-
KYALTYPHOI KOMNETEHLIT ¥ CTYZeHTIB CPAMOBaH( 3y CHAIS
HayKOBUIB Ta BHKAagauie-npakTukie {O.B. Bupwok,
H. @. bopucko, JLII. Tonosauuayk, T.M. Konomsxro, 0.0.
Komominoera, O.JI. Kpackoscrka, H.B. Mopos, B. B. Cago-
HoBa, I1.B. Cucoer tain.). lloseneno, wo ans popMypanas
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COMIOKY/LTY PHOT KOMIIeTeH i, HaTPUKAAZ, CTYZIeHTaM Heob-
XimHO MaTH KpaiHO3HABYI, TIHrBOKPATHO3HABYI, cOUiOMIHT-
BICTHYHI 3HAHHA Ti BMiHHAA 31CTABAATH MOBA1 3ac00M 3 Me-
TOK H YMOBaMH CIIIJIKYBaHHA, YMiHHSA OPraHi3oByBaTH MOB-
JNeHHERe CILNKYBaHHA BIANOBIAHO A0 COLiaJIbHHUX HOPM
HOBEIHKH, YMiHHs BUKOPHCTOBYBATH MOBHI 3ac00H Bigno-
BIIHC A0 HALIOHANBLHO 3yMOBAEHHUX ocobmuBocTell [3]. ¥
KOHTEKCTI HaBYaHHS aHTMiHcbkol MOBH 3a TpodeciiiiammM
cnpaMmysaniam O.B, Tapaonomvepknit i O.I1 Koxywko
BUOKPEMAFOIOTD BJIACHE A1/I0OBUH NIHTBOCOUIOKYABTYPHHI
KOMMOHEHT iHNIOMOBHOI KOMYHIKATHBHOI KOMIIeTEHI],
KK, Ha IXHI) OYMKY, CKAaJA€THCA 3 YHCAeHHEX Bepbann-
HUX CTEpPEOTHIIB i peadiii, 3aCBOEHH AKHX HeobXifHe And
obopMaeHHA AinoBo] KoMyHIKauil 3riIR0 HOPM, MPHITHATHX
¥ NEBHOMY MOBHOMY H KYJBTYPHOMY COUIYMI B4 peryan-
BAHHA HiNMOBUX cTOCYHKIB [9]. OBOMORIBIUH SHAHHAMH Ta
chOPMYB2BIIH BUIINeH] ZOCAIZHUKAMH BMIiHHA MiXKYJIb-
TYPHOTO CMUIKYBaHHA, MO HA f0c4arTH nocTasnenol [po-
rpaMolo 3 aHraificbkol MoBH ang npodecilinoro cninky-
BanHA (2013 p.) colioRYADTYPHOT METH HABYAHHS CTYAEH-
TiB-eKOIIOMICTIB, WO AOSBOJANTS M ,,ZOCATATU HMWPOKOTO
PO3YMIHHA BAXJINBHX 1 PISHOIVIAHOBHX MIKIAPCAHHX
COLIOKYABTYPHUX Ipobienm”, a TAKOK 6YTH CPOMOKHHMH
GALATH HaNleKHHM YHHOM Y KYJALTYPHOMY PO3MaiTTi
npodeciiiHiX Ta akaZeMiYHMX cuTyauii” [8, ¢. 6].
Ypaxopylouu BuMorH Ilporpamu, A0CTiAHNKY BuAina-
[0Tb OKPEMI TPYIH BMIHB MIBKKYJIDTYPHOIO COUJIKYBaHHA B
KOHKPETHHX CHTYaLIAX, XApaKTepHUX Ana npoteciiinoi
AlsnbHoceri MalibyTHIX exoHoMicTis, Hanpukaaa, ana
MpoBe/leHHS AINOBUX 3YCTPiued | neperoropis HeoOXiaHI
BMIHHA 3HAXCAUTH NOTPiOHI hopMu ciAKYBaHAA 3 MAPT-
HepaMy, YMiHHA KOPHCTYBATHCA BepOAILHNMI | HeBep-
6anpRUMH 3acobaMH KOMVHIKaLi, yMidHs BnOyayBaTH
4IeKBATHY J0 CHTYaUIl cTparerin MoOBJAeHHEBOI B3AEMOJI],

YMIHHA BUPIMIYBATH Mpobremy il YHUKATH KOH(IIKTIB, -

YMIHHS MePeKOHATH MAPTHepa | MPaBUALHO PEAryBATH Ha
orpumany indopmanio [1, ¢. 32]. Edextnraum sacobom
CTHMYNIOBAHHS CTYAEHTIB A0 BHKOPUCTAHHA iHO3eMHO]
MOBH 8 CHTYRLHAX TIROBOTO MIKKYILTYDHOTO CHINKYBABHA
€ OpraHizalis Ta NpoBefeHHA ApeseHTALl, Ak 3abesme-
YYKTh HRBYAHHSL Y B3a€MOAI1, CIPHAIOTD PO3BHTKY 0cobHC-
TicHUX Ta MpodecifiHO 3HAYYIMHX AKOCTel CTYIEHTIB, 1
TAKOWK (DOPMYIOTE JIIHTBOCOLIOKYALTYPHY KOMTIETEHIUIH).
AL HABYAKHA NPOBENEHHS YCHUX NTpe3eHTAITH IHO3eMBOI
MOBOIO ¥ CTYAEHTIB HE0OXiAHO CPOPMYBATH I POSBHHYTH
BIATOBIAR] BMIHHA, a CaM€: YMIEHA [IpCaHaNti3yBaTH CKAAT
ayauTopii, o 3MATH KOHTAKT i NPUBEPHYTH 1i yRary /0
inei abo mpoAYKTY, SKHIl NPE3EHTYETHCA; YMIHNAA MPaBHABLHO
§i ePeKTHBHO PO3IOUATH NIPE3EHTALIIO; BMIHHA IPABHALHO
OPradisyBaTh Matepial Aoc/IiIKeHHa a0 npoekTy, wob y
BifBeAeniH vac AOTiYHO I NOCHIAOBHO ZOMECTH CBOI OC-
HOBHI ife]l Ko cAyXadip, yMIHHA NMepeKOHNHBO BUKAACTH
OCHOBHHI 3MiCT MaTepiany, Akuil nocnigxyeasca, ato
NPOXEMOBCTPYBATH DE3YNLTATH CHiJIbHO BHKOHAHOTG NMPO-
XYKTy HapdanbHol AlAAbHOCTI, KM MoXe OYTH, HanpH-
KJal, pedepaT, ece, MAPKETHHIOBE AOCTIKEHHS TOWIO;

BMiHHA pOOHTH BUCHOBKH, y3araJIbHEHNA, IOPIBHANEL, 1406

TePEKOHATH CAYXATIB, MOIUTHBHO BIJIMHYTH Ha IXHE DILEH-
H [UOMA0 MOAABIIOTD PO3BUTKY NOAIR (HaNPUKIAL, CTABHTH
VTOYHIOIOU] THTAKHA, BUCROBUTH CBOE CTABMEHHA A0 NPO-
BIeMH, AKA BRCBITIIOETHCA Y TIpe3eHTauil, BHPA3HTH CBOIO
TOTOBHICTL M HETOTOBHICTL A0 BHKOHAHHA 3N POTICHOBA-
HUX AOTMOBiZaYeM Ailt Toro); yMiHHA onepypath QakTo-
JIOTIMHHM MATEPIATIOM CBOTO AOCJTIAKEHHST, 10O NPABHIBHO
f aIeKBaTHO PearyBaTH Ha BepbaasHy i HepepbaipHY MO-
BeAIHKY CIYXAMiB, AKIIO BHHHKAIOTD, CKAKIMO, TPYAHOMI 3
migHopoM coelpbivHOT IEKCHKH, 3 BHKOPHCTAHHAM HAOW-
HOCTI TOWUIO; BMiHHA BiANOBIAATH HA TCCTABACHI 3aMHTAHHA.
CipropsiyBaBlLiH MpeaeHTalifiHI BMiHUA ¥ Tponleci HaBMaHHA,
MOKHA CHOMIBATHCSA, N0 CTYIEHTH 3MOAYTh Halail 11pa-
BHALHO BHOPATH €BOI CTpaTerif NOBEOiHKH ¥ KoMy UIKaLl
Ti/l Yac IpoBEAEHHA Tpe3eHTallil, 6y yTh CPOMOIKHI A0-
HECTH [0 CBiIOMOCTI clyXauiB KOpHEHY iM {HopMaLin i
MEPEKOHATH 1X ¥ HEODXLIHOCTI NiATH, YXBATIOBATH PilleHHA
I110J10 3AIPOMOHOBAH KX i ASH.

Po3BUTOK yMiHbL MIKKYABTYPHOTO CIIJTKYBAHHA NOBH-
HeH afificiioBaTHCA H iR Yac HaBIAHHA CTYASHTIB MHCeM-
HOT0 MORJEHH A, 3riAH0 BUMOT OCBITHLO-KBankhikamiiaumux
xapakTepuCcTHK BakanaBpa CTYZEHTH MOBHHHI BMITH 32a-
MCBHIOBATH AOKYMEHTALI O, MHCATH Pi3SHOMAHITHI THCTI |
MeMOPaHEYMH, BeCTH KOHCITEKTH i 3aTHCH, YKIAIATH KOH-
TPAKTH, TOTYBATH AOTIOBI, TOOTO CNIAKYBATHCE ¥ [IUCE-
MoBift dopui 3i cBOIMH AinoBUMU TapTHepamiL. [lepeiy-
MOBOI HABUAHHSA CTYAESHTIB MHCEMHOTO MOBACHHA €, NePil
34 Bee, 03HAHOMIEHHA | 3aCBOEHHA 3HAHD IOAO CTHITI
JIHCbMA, TOOTO ANEKBATHOTO A0 KOMYHIKATHBHOTO HAMIDY
BuOOPY C7iB, NPABUABHOTO IX KOMIIOHYBAHH: Y PeUeHHA,
thopmyBaHHA ab3alis | CTBOPEHHS UiNicHoro TexkeTy. Ipn
2o6opi CNiB ANd NUCHBMOBOTO BHPAKEHHS MeBHO AYMKH
BOMJIMBO JOTPHMYBATHCS TPHHLIMITY TIPOCTOTH, FOOTO YHTIK-
HEHHA ABO3HAYHIIX CJIiB, HEBKHMBAHHA JKAPrOHIaMiB i CIenry,
nosicHeHHs TepMiHiB. [Ipoctora y BubOpI ¢21iB He 03HAMAC
NPHMITHBHOCTI, 1 AOTIOMACa¢ JMTAMY WDHADIE 3PO3YMITH
CYTL MOBAOMAEHHA | IpUITHATH MpaBuaLHe pilnerua. [po-
LeC HABYAHHS NTHCEMHCT (O MOBJICHHS, OKPIM CTHIIIO, TAKOK
NOBHHEH OXONAWKBATH fi Tax 3pany Mexanitwy CcTOPOHY
CTBOPEHHA MHCEMHOTO MPOAYKTY, TaHTO opthorpadio,
NyHKTYyalio, posmudpoBKy afpesiatyp, 3HAHHA TIPARHIL
ByKHBAHFHA BEAHKOI GYKBI, 0COOINBOCTI HANHCANIIA MHC B
HUKIB APOMNHCOM TOLIO.

JinoBuHi CTHAL THCHMA BUMATAE, 06 TEKCTH, 0¢3a-
JE3KHO BIZ X pO3Mipy i NpHanaYeHHA, MaIN MiTRO Chop-
MYJILOBAHI H JIOTIYHO BHKAAZEHI ¥ PeUcHHAX AYMKH, 1O
JO3BOMHTL JIETKO i Ge3 nepekpyueHs mepeaanaty indop-
Manip, PedeHHA BHPAKAE OAHY 3aKiHUeHY AVMICY | TOMY
MO:KC MATH Di3HY KiMLKICTL ¢iB, ane He BGiable ARAILATH.
Ana eheKTHBHOTO MHCBMA ADHIABHO BRIBATH DisHi THITH
MIAPAIHUX POUHb B AKTUBHOMY CTaHi, AKi nosuiti 0yTi
NPaBUABHO 3'€AHAHL 30 ZONOMOTOK BIINOBIAHUX ¢pas-
kaiwe: firstly, consequently, although, in addition, howerer,
owing to, moreover, thus, on the other hand, furthermore Ta
in. Jina nepenaui HeratuBHOi iHdopmanii, Ax mpaeBwuIo,
BHKOPUCTOBYIOTECA ACHBHI KOHCTPYKIL. Bee, ulo BHKIH-
Ka€ JBO3HAYHE TPAKTYBAHHA, TOBUHHO 6yTH 3aMineHo i
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nepenucano. 11ix yac HanucaHHA TEKCTY NOTPIOHO nepesi-
PHTH NPARHABHICTE YAKUBAHHA BHAO-1acoBUX opM Ai€chis,
Y3TOIKEHHA niaMera | ApHCynKa, To6To BiANOBIAHICTD
VHUTHY ¥ PeYeHHAX rPaMaTMIHUX KOHCTPYKLIA MOBHUM
HOPMAM.

I'pyna 3 4OTUPLOX-TI'ATH pedeHn GopMye absau, Akuii |

thokycyeTbea Ha OJIHI# ronoBHIH Mpotaemi. 3asBuyail nep-
1re peveHH ah3ata (fopic sentence } GOPMyNIOE HIO FONOBHY
izeto, a peitTa pedeHb PO3BUBAIOTL AYMKY, apTYMEHTYIOTD
il, yTOUHIOITL HarucaHe. AB3alu MAKOTB GYTH MOrivHO 10-
B'SI3aHUMH 1 CTPYKTYpOBaHNMH. N4 UbOro BHKOPHCTOBY-
I0Th CJ0BA-3B'sA3KY, NapajesbHi CTPYKTYPH, MOBTOPEHHS
xmo4oBHX c1iB, Hanpukman: asan Moxe DOMHHATHEA 3
Taknx hpas: [t should be noted/remembered that ..; From
this point of view ...; As it has already been stressed, ...; We
can draw the following conclusion ...; Having considered these
data, we can see that ...; There is no doubt that ... ; Taking
everything into account, we can prove ..ta iH. OTxe,
Npaswikae BUOPaH CNoBA, BiANOBIAHO NOOYAOBAHI DEYeHHS
TaNOTIYHC OB 43aHi | CTPYKTYpoBaHi afzan 3abe3nedyioTs
CTBOPEHHA UiMICHOTQ AiNeBOTO AOKYMEHTa (JOPMATBHOTQ
XapakTepy, IO BUMAracTheA Biftl CTYACHTIB.

Jaranom cTyAeHTaM Tpeba NOACHUTH BCH cXeMy abo
ANICOPHTM HAMTMCAHHA 33aBEPUICHOTO TEKCTY, IO CKIAAAETHCA
3 TAKMX ODOB'A3KOBUMX eAeMeHTIB: 1) eTan ofaymysanna
ronoBRUK iged, Axi noBHMHHI BiAnosizaTy Temi abo xaupy
HOKYMEHTA, IX KOMIIOHYBaHHA | Nonepeaiil BUKAAX Ha
nucbmi; 2) eTan RMCHMa, Mo nepeadadac hopMyIOBAHHA

LYMOK y 3B'A3H1 DeueHHA, axi Oy Ay Th cxnagaty nesHi absanu

KOHKPETHOTO TEKCTY; 3} €Tal MepeBipKH | BUIIPaBJICHHS, A
4ac AKOTO BCTAROBAKETHCA BIZMOBIAHICTH HANTHCAHOTO
3amyMy i Temi ZOKYMeHTA, nepepobasdioTsCs i Mepenucy-
OTbCA MeBHi YacTHHH TEKCTY; 4) eran pefaryBaHHd —
nepesipka opdorpadii i npaguUALHOCTL BKRTUX THaMa-
THYHHX KOHCTPYKLUIH, ZJOUiABHOCTI BHOOPY THX 4 iHIIMX
CMiB, CTPYKTYPH ab3aua; 5) eran onyOnxiKyBaHHA, SKHH
BKJIIOYAE MOBTOPHE [IEPeTHTYBaHHA BCLOTO TEKCTY, 0CTATOY-
Hi IPABKK, a TAKOXK Mepeaaqy TEKCTY TOBAPHINY UM KOJesi
ANA NpouUTAHHEA. 3HAHHA ANTOPUTMY NPOLECY MHCbMA,
JOTPHMAHHS AOT14HOT O A0BHOCT] poGOTH Hal HaTHCaR-
HAM TEKCTY CIPHATHME YCIUIHOMY OBONOXIHHIO BMIHHAMH
nicbMa. TakuM THHOM, MH POSTIISH YA IPOLEC HATHCAHHA
TEKCTY, MPOAHANIZYBAIH NPOHIEMY CTHAIO, IO 3aTAKOM
CTBOPIOE TlepedyMOBY ANt GOPMyBaHHA BMIKb MUCEMHOTO
MOBJIEHHA 3 YPaXyBaHHIM MUKKYJILTYPHUX BifMIHHOCTEH
AiroBol KOMYHIKaLi.

Jeaxi foCHiAHMKH MeTOAHKH HABYAHHA NHCHMA
(C.L. Bovee, M. Doherty, M. Guffey, L. Lougheed, S. Ober,
J.E. Trimmer, M. Wilson ta iu.) 3BepramTsh yBary Ha
HAABHICTL HEBHAMMHX CTOCYHKIB MiXk aBTOPOM | YHTAYEM,

HaroOWyoThL HA BAKTUBOCTI BPAXYBAHHA CTABACHHA .

aBTOPA IO YHTA4a | A0 CTBOPEHOTO MUCEMHOrO MPOAYKTY.
Ina ederTuBHOro HanMCAaHHA NOKYMEHTA HEZOCTATHBO
Avule BigibpaT npasuabHi cnaosa, ToOYAYBATH 3 HUMH
peuerHs Ta o6'eanatH ix y absauu. Jirosuil cTHAL muchMa
nepeabavac, Mo TOH | CTABJAEHHA A0 YATAYA € HE MEHII BAXK-
JIUBHMM, HiK 3MICT CAMOro NOBiZOMICHHA. AHAMIZ B3aEMO-

BIHOCITH Miz% 2BTOPOM | UMTAYEM JO3BOJIAE, HO-NEPIIe, AATIH
BiANOBIAL HA 3ATTHTAHHA, 1H ABTOP CaM MEPEKOHAHMI v Hi-
nucanoMy. AKIO YHTAY HE BIAUYBAE TaKO! BIEBHEHOCTIL 3
GoKy aBTOpa, TO HOTro PEAKLiA Ha NPOYHTAHE MOXKe HyTH
nacupHa i HepezynpTaTneaa, [To-gpyre, auatis NGBHHCH
3ACBIAMKTH, 110 TOH TIHCHMA € Hluphil { 8piunneHil 0o Bia-
HOUIEHHIO /IO YHTAYA, 106 Y OCTAHHBOTO BHHHKJIA 10Tpeda y
Biaui, ToHTo ¥ pearysauHi Ha npoantane. [To-rpere, ananis
TIOBHHEH NiATBEPANTH, L0 aBTOP MPABHABHO BHALTAC TO-
JIOBHE | CTABHTE akUenty. Hapemrti, ynray mae HyTH Boes-
AeHUH, 110 HATTMCAHUN A0KYMENT He MICTHTD AHCKPUMiHA-
UIHHHX PeeH, TAKHX AK HATAKIB HA CTATD, yllepeikeHb U010
KONBOPY IKipH ab0 cekeyadbHo OpieHTALIT Towo. OTxe,
AKWI0 aBTOP AIVIOBOTO ZOKYMEHTA BDAXOBVE BAXKAUBICTD
TOHY HANHUCAHOTO, AKINC MiZK ABTOPOM 1 YHTAUEM BiATyBa-
I0THCA NO3HTUBR] CTOCYHKH, TO Take TTHCBMO MOJKHA BBa-
HATH ePEKTHBRUM,

Posrasgnemo ocobnuBocTi HaNMCaHHA AeAKHX JLTOBHX
AOKYMEHTIB, a0 3a6e3NeUHTH PO3BATOK YMIHE MDKKY k-
TYPHOTC MHCEMHOFO CIINKYBAHHS MadOyTHIX (axisuip. ¥
CYYACHHX YMOBAX [y3Ke MOUHPEHHM € €TeKTPOHHE JTHCTYBAH-
Hs1, TOMY IIPH HaBYAHH] CTYIEHTiB HANHCAHHA eeKTPOHHIX
JHCTIB TOTPIOHO He AWlle AKUEHTYBATH IXHIO YBary Ha
JUHBICTHYHIX 0COONUBOCTAK CTBOPEHHA TAKHX JIOKYMENTIB,
aJie H, HanpHKIAA, 03HAHOMHTH 3 eTHIHHMH MpaBUIaMH, AKi
icAyoTh v AinosoMmy ¢BiTi. Hanpukmaz, He AonmycKaeTheA B
eNeKTPOHHOMY JIMCTI MUCATH TEKCT BEAHKHMH OYKBaMH,
TOMY LEQ He PiIBHO3HAYHO MIABHIIEHOMY IoA0CY B YCHOMY
CHINKYBAHRI, IQ He MOXKe BBAKATHCA O3HAKOI0 XOPOWOro
ToHY. BuKoHyloun iHwi BiAH ncbMOBUHX POBIT, TaKHX AK
HAITHCAHHA ALTOBHX JINCTIR, TIPOTOKOJIIE 3aCiIaHL, 3BITIE MPO
BUKOHaHY PoGOTY TOWO, CTYAeHTH 000B'A3KOBO MOBHHAI
OpaTh o yBari MiKKYABTYPHI BimiHuocTi. Hanpurmas, Mix
AHTITIHCLKHM Ta AMEPUKAHCBKHIM BapianTaMu CTPYKTYDU
Iif0BOTO IMCTA € CYTTEBA Pi3HHNA Y pOPMI IPHBITaHHA TA Y
3aBepIIATbHIA dpasi MucTa, ¥ cnocodl HATMCAHHA ZATH, ¥
po3tuBii af3allie Ta BAKOPHCTaHHI npobiie. [Lns ykpain-
chKoi AiN0BOI MPAaKTHKM HE JOCHTDL MOUIHpPeHHM BHAOM
MUCeMHOT0 CRUTKYBAHHA B Meskax oprafisanii abo gipmu ¢
MeMOPaHAYMH, TOMY BaKJAHBO BMBUHTH CTPYKTYPY H
0cOBIHBOCTI CTHITIO X HATHCAHHA. 30KpeMa, Tpeba 3BepHYTH
YBary CTYA€HTIB HA HeOOXIAHICTS YOTHPBOX 0OOB'I3KOBHX
KOMIIOHEHTIB MEMOPAaHAYMY: aipecaT, AAPeCcatT, AaTa i Tema,
a TaKo® 10 daKT, WO MeMopaHLyM He RIANKCYETLCS, XOUA
ABTOP MO2KE HAIIMCATH CBOI iHilliaan. JIoCHTL HOBHMH BHAaMM
Ai10BUX AOKYMEHTIB € pe3iomMe | CYRPOBIAHMEL MICT, AKi
CTYASHTH [OBMHHI 3aNOBHUTH NpH npuitoMi Ha poboty. Sk
CBiIMHTD NPAKTHKA, CTYHEHTH AY:Ke 3alflikaR/IeHi NpaBHIaMH
HATIMCAHHS TAKNX AOKYMEHTIB, TOMY IM Tpeba IIOACHUTH, K
THITH pe3I0Me JOLiIbHO FOTYBATH THM YH {HIIHM KaTeropiam
myKadis poGoTH, axy indopmMallil BAPTO MOAATH HE B Pe3i-
Me, a B CyNpoBigHomMy nucTi. BaxkaHo Takoxk NIPoA¢MOHCTDY -
BATH 3Pa3KH TAKHX AOKYMEHTIB, NPOAHalli3yBaTH CHIRHI |
cniabKi CTOPOHN KOXKHOED 3 HUX.

Iile oanMM BUIOM IMHCeMHOI KOMYHIKALIT, sSTKa MOBHHHA
BPaxOBYBaTH MIMKKYALTYPHI BIAMIHHOCTI, € HANTHCANAA 10~
noeigeit abo pedepaTis Ha OCHOBI ONPaLIOBAHHA ABTEH-
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THYHKX haxoBuX TekcTiB, Ockinsku npolec pedhepyBaHHA
OXOIUIIOE €TAT MHTAHHA TEKCTY | €Tan Horo HepeKoAyBaHHA,
T06TO OGeanocepeaHbOr0 BUKAAAY OCHOBRHO! iHMOPMAalLii
+CBOIMH croBamu” [4, ¢. 157, To ctynenTaM HeoOximHo
OBOJIOAITH BMIHHAMH JeKCHKCG-CIHTAKTHIHOIO aHaMisy,
YMIHHAMY BHAIMATH, CHCTEMATH3YBATH I y3aranbLHIOBATH
BAKNIHMBY iHGopMalliio, YMIHHAMH AOTiYHO MOB'A3YBATH
hakTH Ta POOHTH YMOBIBONIM, YMIHHAMH KOPEKTHO BH-
KIamaTH CBOI AYMKH NMiA yac HanHCcAKHA pedepaTy, BMIl-
HAMH PEAATYBAHHA | BMIHHAMH 0OPMACHHA HAIUCAHOTO
BTopuHHOrO Texcty. C<hopMyBapuiin 3a 10TOMOrom Biamo-
BiJHHX BIIpaB Taki BMiHHA, CTYASHTH 3MOKYTh YCBIAOMICHO
npoaHatizyBatH dbaxosuil Teket, BuGpaTh i onpaunsat
KopHcHy iHdopmanio, BTIIHTH pe3yasTaTH CBoel aHaRiTH-
KO-CHHTETHYHOI AIAABHACTI ¥ BIACHOMY MHCEMHOMY NTPO-
EyKkTi. OBonoAiHISA BMiHISAMI Hanucanus pedrepaTie
Z0O3BOJMNTL MAHOYTHIM eKOHOMICTAM MIATOTYBATHCA 0
MO3aHABYANLHOL AIANLHOCTI, TAKOT K, HAPHKAAL, CTYICHT-
ChKa HAYKOBA KOH(DePeH1id, e BHMAra€ThCA HiATOTYBATH
JOTIOBiL 34 Pe3YALTATAMH CBOEl HABUANBHO-AOCAIAHOT
iAALUOCTL. YMaCTh CTYNEHTIB ¥ KoRdepeHUil cnpuaTime
TOMY, 1110 BOHH 3MOMYTDL epeKTHBHO BCTYIATH B MIKKYNL-

TYDHe CINKYBaHH i3 3apy O HHMH T1N0BUMM TTAPTHEPAMY,

¥ HUX CDOPMYETLCA 3aTaABHOHAYKOBHI CBITOTIAA, PO3-
LHPUTECA AIATTA30I 3HAHB TPO PeAMET CBOI0 AOCALIKEHHA,
BOHH 3MOKYTD 3aZ0BOJILHHTH CBOI Ni3HaBaMbKi iHTEpECH.
Taxum ynHOM, AN 306eaneUeHH s YMiHb MUIKKYABTYD-
HOTO CNINKYBaHHSA B YCHIN 9 [McuMoBii thopMi CTyZEHTH
MOBMHHI MATH OATK 3HAHD PO OCHOBH BREPOANBHOT KOMY-
HIKaUii ¥ AIMOBOMY CePENOBHLL, 3HATI TOHKOILI DopMadin-
HHX i HepOPMaZbHHX CTOCYHKIB, POIYMITH il AOTPUMYBA-
THCD MEBHHX TPaAHLUN, MPHTAMAHHHUX AITOBHM JIOMAM.
Basx 1 MBHM MHTAHIAM A7 €KOHOMICTIB-MIKHAPOAHHKIB ¥
IJIANI POZBHTKY BMIHD MiXKKYJIDTYPHOTO CITIJIKY BAHHA € BH-
BYEHITA KyALTYPHNX 0COONNBOCTEL PI3HHX HAPOIiB, 03HA-
HOMNEHHA 3 HOPMAMH 1 TPABKNIAME KYILTYPHOI TOBeAiHKY,
POSYMINNA CTAHARPTIE KOMYHIKalil B pisHOMaHiTHHX i
HenepeadatyBAHMK CHTVAIIAX [iN0BOCO CiBPOOITRULTBA.
Ans OTpUMAHHA TAKHX 3HAHDb CTYAEHTH MAIOTh 3aCBOITH
crieliathH KYPC ZiAoBOT KOMYHIKAL, SKHH TMTAEThCA
[HO3EMHOIO MOBOIO | OXOTIAIOE TAKI ACTIEKTH 4K 0cabIHBO-
cTi BepbanbHOI Ta HeBePOAABHOT OB HKH KOMYHIKAHTIB,
UDABHAA TPOBEJCHHA AiNOBHX 3yCTpiteit i Ireperosopis, op-
ranisailia NpezeHTauiil HAYKOBO-NOCTIZHUX pobiT, Hamu-

cauHAa | 061)06}:21 KOpeCcnoHAeHUI, NIAroToBKa Aonoeiaedi, -

obopMAeHHA A0KYyMeHTauil Ta in. Bupuenna kypey cnipuse
3AKPINACHHIO (PAKTONOTINHIX 3HAHDL CTYACHTID IOAC KYL-
TYPH ALIOBOTC CIINKYBaHHA 30 KOPAOHOM, 3ade3neuye ix
3paskaMhu i MOAEJNAMH YCHOT i MuceMHol KOMyHikanii,
JI03BOIAE MOPIBHATH 3apyGLKHI ARAIOTH 3 BiTIM3HAHHMH,
HNOTIOMATAE 3PO3YMITH | 3aCBOITH HOPMH ALTOBOACTBA,
Hitxve My MPOROHYEMO HUBKY BIPAB AN PO3BUTKY ¥
CTYAEHTIB BMiHb MiKYALTYPHOTO CNiAKYBaHHA Ta edek-
THBHOrO POPMYBAHHA IHWOMOBHO! KOMYHIKATUBHOI
KOMTIETEH1LI1 ¥ Npoueci BHBYeRH AinoBoi aHrAiiich Kol MOBIH,

Exercise 1. Together with your fellow student classify the given
communication media into three groups: face to face meeting, busi-
ness lelter, smile, touch, lelephone conversation, eve contact, hand-
out, speech, e-mail, video confersnce, bullelin board, gesture, and
memo. Take turns with your pariner, comment on which of these
media are the most/the least effective in different business situa-
tions. Explain and justify your point of view.

Verbal
Oral Written

Nonverbai

Exercise 2. What are the advantages and disadvantages of different
means of communication: face to face, over the phone and in writ-
ing? Together with your fellow student fill in the table given below and
explain when ong can use each of these means.

E.g.: The advantage of a face to face meeting is that you
can obtain the evidence how the person you are dealing with
feels about the situation. This information can be provided
by the tone of voice, facial expression, body language, etc.
We meet our business partners when ... .

Advantages Disadvantages

Face 10 face meeting
Speaking over the phone
Communicating in writing

Exercise 3. Work in pairs, Below you will find a list of different factors
which can influence the effectiveness of the cross-cultural business
communication. Together with your groupmate rata these factors
from the most important for achieving good results to the least im-
portant. Explain your cheice.

Establishing verbal and nonverbal rapport.

Exploring mutual objectives tor the business meeting.
Building a joint agenda.

Getting comfortable.

Clarity of speech.

Assertive behavior.

Avoidance of bias and nonnegotiable itemns.
Maintaining flexibility.

. Questioning skills.

0. Controlling and reading body language.

e i S o

Exercise 4. A, Read some expressions that may be useful if you are

dealing with a potentially controversial question, or if you wish to

corract or contradict your business partner.

1. With respect to those who drew up this very
comprehensive report, some of the figures are misleading.

2. With respect to you, this is not the position we adopt,

3. I'mobliged to say that we cannot accept your approach.

4. Ihave too much respect for vou to hide my true feelings
in this matter.

5. I'm going to be very frank with you.

6. Thesituation requires that we have to disagree with you.

7. 1 hope you don’'t mind my asking you this, but what

exactly made you change your mind?

B. In the groups of two or three students take tums to discuss the

questions listed below.

* What in your opinion are the best answers to these
expressions?

» Inwhichsituations can business partners use a very direct
and candid approach to business information?

39



ISSH 1817-8310 fnozemui mosi He3/2811 [B7)

* How should business partners treat each other if they have
to talk about their fundamental interests and concerns?

Exercise 5. Do you agree or disagree with the following statements?
Take turns commenting on them. Give your reasons and vafid argu-
ments to prove your point of view when debating with your groupmates.

1. Theart of communicating in business is above all the art
of persuasion.

2. Tocommunicate in a foreign language can be a daunting
task which requires mastering different communication
and language skills.

3. If the business partners from foreign countries are not
aware of cultural differences and peculiarities of behavior
patterns, there will be a communication breakdown in
business talks.

4. The personal needs of the participants in business
meetings, such as goadwill, credibility, recognition of

status and authority, etc., must be taken into account -

when they want to come to an agreement and solve
business problems.

5. All parties involved in business talks must be prepared
to compromise in order to reach an agreement for mutual
benefit.

6. During business talks one should lay a good foundation
for the future dealings with the other person.

Exetcise 6. Browse relevant web-sites on the Internet and find the
informalion 1o answer the gquestions listed below. Discuss your ideas
with two or three groupmates and elaborate some recommenda-
tions to business people how to communicate in a diverse cultural
surrounding. Present your findings to the whole class.

1. In what way does business conversation differ from
everyday communication?

2. What do many misunderstandings and conflicts in the
business world stem from?

3. Why do we need a good measure of tact and diplomacy
when we communicate with foreigners in business
situations?

4. How can you avaid the risk of annoying or upsetting
your counterparts during business meetings?

5. What are the advantages/disadvantages of communicating .

during business talks in a foreign Janguage?
6. What major cross cultural misunderstandings should we
avoid?

Exercise 7. What do you think about the following guidetines of a

successiul business communication? Are all of them equally impor-

tant? In small groups of three or four discuss these and suggest

other ideas that may be useful for business people.

1. To conduct the conversation in a professional and in a
business-like acmosphere.

2. To meet the requirements of each party in the business
meeting,

3. To have a sense of commitment to your own company.

To be ready to accept any cutcome of the discussion.

5. Tohave the power of persuasion in order to communicate

effectively.

Tobe competent inall problems which are under discussion.

7. To possess necessary communication and language skills.

b

&

8. To take human factors into account when dealing with
business matters.

Exercise 8. Each culture has its specific features that determine the
behavior of business people in different situations. For example,
Arabs may present their negotiation counterparts with something
valuable; most Westernars expect a prompt answer when they make
a statement or ask a question. Together with your fellow student
brainsiorm the following issues and find out how Ukrainian culture
diffars from those of Western or Oriental ones. Then report the re-
sults of your discussion to the class.

Meetings and greetings.

Shaking hands and exchanging business cards.
Small talls.

Gift giving.

Agreeing/disagreeing.

[nterrupting,

Handling questions.

Resolving conflicts.

Ending the conversation and parting.

S e

Exercise 9. Nonverbal behaviors are all different from culture to
culture. When communicating, it is necessary ¢ observe and com-
prehend nonverbal signs, because sometimes they carry far more
information than verbal messages de, or aven contradict them. To-
gether with your fellow student take turns to analyze the given below
nonverbals and define which of them are used independently, Com-
pare how these nonverbals are used in Ukrainian business practice
and deliver a short presentation to the whole class,

1. Facial expressions. 6. Physicalappearance.
2. Eye contact. 7. Space,

3. Hand gestures. 8. Touch.

4. Body movements. 9. Time usage.

5. Posture,

Exercise 10. Below you will find some examples of cultural stereo-
types which often lead to misundersiandings and miscommunica-
tions. What do you think are the ways to get rid of negative cultural
stereotypes in business practica? How in your opinion should Ukrai-
nian business people behave if they want to resolve a cultural shock?
Discuss these and similar problems in small groups of three or four
students and then present your major ideas to the whole class.

t. If one does not bargain aggressively with Arabs, one is
considered naive, because the process of bargaining is
meant to establish personal relationships.

2. The Arab businessman who insists on giving his Japanese
counterpart gifts of greater value than those he receives
harms the alltance before it even begins to form.

3. British negotiators are very formal and polite and they
place great importance on proper protocol.

4. The French expect everyone to behave as they do when
doing business. They are very much individualists and have
a sense of pride that is sometimes interpreted as supremacy.

5. Germans are men of their word; a handshake is as good as
a written contract, However, they are very concerned with
the precision of the written word.

6. Italians tend to be extremely hospitable but when they
make a point, they do so with considerable gesticulation
and emoticnal expression.

7. Incertain Middle Eastern countries, such as Egypt or Saudi
Arabia, the social relationships developed between the

ab
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parties are more sigpificant than the technical
specifications of the contract and price.

8. The Japanese often want to spend days or even weeks
creating a friendly, trusting atmosphere before discussing
business.

9. Personal relationships take priority over institutions, laws,
and regulations in Latin America.

10. Status is paramount to Russians; every Russian upon
meeting another for the first time must first establish a
hierarchy and the superior/subordinate position of each
party involved in business talks.

Exerclge 11. Interview your partner to find out whether the following
statemenis are true or false. Correct the false ones. Support your
point of view with arguments and examples.

1. Self-confidence in your ability to speak before others is
hased an careful preparation and recognition of your
knowledge, expertise and sincerity.

2. The less practice you get, the easier it is to speak with

confidence when negotiating with your foreign business

partners.

You should tell your business partner an inappropriate,

humorous incident or anecdote as it has a natural

connection with the subject of the negotiations,

4, Visual aids are planned, prepared and selected to help the
speaker in getting the message or talk across.

5. During a business meeting or a presentation address your
audience as a single unit and do not single cut one person,

6. Cultures in which management decisions are made by the
boss simply because he or she is the boss value power
distance.

7. In Asian and many Latin American countries looking a
partner full in the eyes is considered an irritating sign of ill
breeding.

[

Exercise 12. The most frequent form of business written communi-
cation at work is e-mail, Togethar with your partner discuss some of
the rules of stiquetts when wiiting and sending an e-mail message.
What other rules could you suggest? Do you always follow these
rules? Take turns to interview each other.

Experienced e-maller Inexperienced
e-mailar
Writes too informally.

«  ‘Writes in capitals.

= Keeps messages short and clear. Sends huge attach-

* Regularly checks the mail box. ments,

« Never uses company computer for|* Uses a lot of abbre-
sending private messages. viations and sym-

* Does not send offensive materials. bols.

* Enters a precise subject of the mes-
sage.

Exercise 13. Find relevant information and have a discussion with
your groupmates on the following problems. As a summary write a
paragraph which accumulates the major conclusions from your dis-
cussion.

1. What are the causes and effects of cultural
misunderstandings in business?

2. What practices and policies contribute to successful
communication in a multicultural organization?

3. How can an experienced communicator avoid conflicts

in the process of business negotiations with foreign
partners?

4. Arethere any communication differences between males
and females in cross-cultural environment?

5. What are in your opinion the most effective strategies
when writing business documents?

Hapeneni Budle BRPABH MOXKYTD, 4K CBIAMITL Hall
JMOCBIZ, CNPHATH PO3BUTKY ¥ CTYAEHTIB YMIHAA MIKKYIL-
TYPHOTO CNiNKyBAHHA, 3a0e3NeUHTH MOXKINBOCTL 1A
dropMyBaHHESA B HHX IHNIOMOBHOL KOMYHIKATHBIION KOMITE:
TeHUl 3 aKUEHTOM Ha OpraHisalilo iHTePAKTHBHOUO Ha-
puanHA. [lepcnekTHBY NOZANBLIIOTO AOCTEAKEHHA BbataeMo
¥ poapobii HOBUX BIPaB, AKi 6 OXOIUIIOBAJH BCi ACTIEKTH
AjjoBol KOMYHiKaUll | A0NOMaraaH CTY&EHTaM OBOJAOAITH
ATHTBOCCUIOKYNBTYPHHUMH 3HAHHAMM, A03BOJANH TATO-
TYBATH iX 10 npodieciiiHoro iHITOMOBHOTO CNIJIKYBAHHA 3
YPAXyBaHHAM HOTO MIMKKYIBTYPHHX 0CODAHBOCTEIL
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